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>anasonic Smart Hybrid PBX
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Aunication

(IS @ cost effective legacy and IP
' Ssized companies that can be

ording to the your needs.

‘and 18 extensions, up to 192 extensions with an Expansion Unit.
KX-NS300 is also a unified communication system which has rich IP features
such as mobile linking, integrated voice mail and e-mail, instant messaging
(chat), and presence information.

It can also use built-in applications such as a call centre solution, mobile
solution, and voice mail system to provide more efficient work and increased
customer satisfaction.
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Saving Costs is Top Priority

Saving Costs by Adopting a Hybrid System

KX-NS300 can utilize the benefits of a hybrid system to help businesses lower costs and allow a quick return
on investment. It can also be linked with the Panasonic KX-NS1000 to enable expansion to other offices with a
low investment.

| Using Existing Resources

K- TD1232 KX-N5500
Existing DPTs, APTs and SLTs from Panasonic can continue
to be used, enabling a system to be replaced at a low cost
without wasting resources. ‘ ‘ _— ‘ ‘
APT DPT ST APT DPT SLT

|| Saving Communication Costs

: router
ﬂ Head Offico
FO-WE300
g’ _ Pont ooy R
The adequate IP capacity of the KX-NS300 enables you to combine both IP and Forwarding
legacy trunks according to your needs, to construct systems that are flexible and m . I
g ..

cost effective,

| saving Network Costs

By connecting the KX-NS300 units in different offices with an
IP netwark, you can construct a network that integrates both
voice and data. This enables extension calls between offices
over the IP network, and reduces costs.

|| Saving on Initial Investment

The KX-NS300 can utiize an IP network 1o use IP phones

as head office extensions, without installing extra KX-NS300
units or special routers at remote sites (Built-in Media Relay
Gatewsy). In other words, migration to an IP network enables
installation costs to be saved,

|| Saving Costs when Expanding _smeunn  Mastor Uni

The One-lgok Metworking function enabled by linking with the Panasonic KX-NS1000
lets you control the entire system including other offices with a single KX-NS1000.
Since existing devices can also be used, the system can be expanded with reduced
running costs and investmant costs.
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Various Methods for Improving Customer Satisfaction

Helping to Improve Customer Service

Improving customer satisfaction is the key to succeeding in business.
The KX-NS300 provides services for smoothly responding and following up on customer queries.

|| Voice Mail System

Customers can leave voice mail if they call when you are away. The KX-NS300 can record a maximum of 24 channets and 400 hours.

101

Susan
= 102
- i
:
ofher extension !
1o 104 : 193 Mo answer
......... - om
102 105 H
: i
A ;
Hello, this is Tom. Please i |
st G0 [ temmmemememmeeeeeeeeeeeeeeeeeee e

|| E-mail Notification

KX-NS300 also sends e-mail to notify you when you have new voice A customer leaves VM or
messages. The messages can also be recelved as attachment files and disconnects the call without

forwarded. E-mall nofification can also be sent for missed calls where the leaving VM.
customer did not leave a message, enabling you to quickly contact the
customer.

With VM attached!
missed call nolification

\d

oo

4
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Smart Remote Extension

Recent business requires customers to be contacted anywhere and anytime.

As long as the KX-NS300 is in an environment that can connect to the internet, it can enable IP equipment to be

used as extensions for easily contacting people.

|| Remote Extension Setup [ teoones

BX-NS300
KX-NS300 enables you to install IP phones in locations + Built-in Maedia Relay Gateway
distant from the office, such as the homes of teleworkers, e B o
By connecting with IP networking, IP phones” and DECT
wirgless systems™ can be configured remotely and used
as KX-N3300 extensions. Furthermore, workers using a
software phone on a smartphone or PC can also use IP
phones as KX-NS300 extensions.

“1 KX-NTS00 sories, KX-UT sores, IP softeare phones, and thind party
SIP phones o supponed.
2 When using the Kx-MNS0154

Software phones on smariphones used by mobile workers can be installed
as KX-NS300 extensions, meaning they will not miss calls as long as

|| Using Smartphone as Extensions &

Customer

they are in a Wi-FI3G/ATE environment, whather they are at the office —_—
oF away. / . \".
: \'_\_.__ i Jl )
N (C
Base station

|| One Numbered Extension

IP phones such as a desk phone or software phone can be paired
to use a single number.

When you make a call, the custamer is notified of your office phone
number instead of the number of your cellutar phone. This means
you only need to notily the customer of your office phone numbser,

Customer




lmproving Work Efficiency with Different Styles of Communication

Continually Improving Work Efficiency

It is always important to understand the changes in customer needs and improve the support provided by staff.
Continually performing these measures leads to improved work efficiency.

H Automatic Reception with Voice Guidance

The KX-N3300 can connact customers to the appropriate section or operator according to their query in call routing with voice guidance, It can also
prompt the customers to leave a voice message when the operator is away. Human resources currently used for operators can be assigned other work.

HX-NS300

For gobos, press 1.
For planning, preas 2.

I\ Call Centre Function

For the Asian secticn, Press 0, For Danksl, press 0.
For the European section, press 1, y For David, press 1.

—rm—Eamm\_-
W/ Thankyoutor caling QM—I:BM
R e i ey D Praning) D (Europo)

The KX-NS300 includes an advanced call routing function for small to medium size call centres. This function can be used without an external CT1 server.
More efficlent call reception enables you to effectively utilize Emited resources to assist in improving work efficiency.

Automatic Voice Guidance for Customers Call Pickup Group Monitor

The caller can recognisa their position in the queus through voice guidance,
They can then decide whather 1o stay in the quaue or leave a message and
hang up, accoming (o the situation.

SR, 2

“One other porgon ks walting to connect”
“And your estimated waill tine s around 5 minutes,”

Customer

Auto Recording and Backing Up Data

Tha KX-NS300 can be used to automaticaly record comversations with
customers, which can be listened to by supenisors, saved to an extemal
senver, and used lo understand problems or opporunities refating to
CUSIOMET SENce.

Office

Record conversation
— e
K-NS300

When receiving a call with members of a pickup group, it is possible to
notify the olher members by displaying the extension numben/name,
enabiing the olher members {0 take the cals.

Ext. 102
Customar
Call Pickup
D20 000K roup OO0 00
-»=102; James -»=102; James

1p iy

Ext. 103 Ext. 104

Monitoring Callers and Call

History Report

The supenisor can monitor the lve status of call centres to understand on-
sile problems and improve them.

Reports can also ba usad to understand problams or opporfunities relating
o customer senvice. Reports data can be saved 1o an exlamal server.

Monitor Report
T amm i mmm =
;_i: ;:Z-: : e =, =
. = 0 R i ——
§ '3:: ; -@=» =g =

Various Communication Methods for Making Work
More Efficient

Flexible communication methods are essential in current business situations. Communication Assistant (CA) from
Panasonic, UC Pro and its applications provide you with the communication methods to meet your needs.

|| Communication Assistant (CA)

ChA s a highly inluitive PC-based application suite with powearful point and click telephony and screen-based presence, avallability, and a varialy of
collaboration tools. It can be used with or without a server.

CA Basic-Express/CA PRO Integrating Microsoft Exchange Server
For Personal Productivity with CA

You can easihy make calls by simply searching from a customisable conact When Microsoll Exchange Server is integrated with CA Clant, your
Iist. You can also see the phone status and PC status of employees in presance wil automatically change according o the contents of your

remote rooms of branches from the PC on your desk. Exchange calendar.
CA Basic-Express/CA PRO Microsoft Exchange
E=— calendar

¥
W

i "
T r— P L o

- 1
] e Gy

CA Client Exchange CA Client presence
integration settings changes

Panasonic pravides various models of KX-DT series Digital proprietary telephones,
KX-NT series IP proprietary telephones, KX-HDV series IP phones,
KX-UT series SIP phones, DECT portable stations, and IP cameras to meet your needs.

I Terminal Line-up

Digital Proprietary Telephone

KX-DT546

» B-Line Backiight LCD Display
* 24 FAexble CO Butions

= Full Dupkex Speakerphone

* Avaitahbe in Black and White
= Opsion: KX-DT520

IP Proprietary Telephone

KX-NTS60

= 4 4 inch Backlight LCD Display

® 4 x 8 Saif-Labedling, Flexible CO
Buttons

# Full Duphex Speakemhons

= 2 Ethemet Port (1000 Base-T)

= Powper-over- Ethamel (PoE)

= Built-in Bluetooth for Headset

= Availshis in Black and White

KX-MTS51

[ Option
KX-NT505

KX-MTS11AS
KX-NTS11P
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